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B. Com. (Sem. V) Examination
June - 2023

Consumer Protection - 1

Time : 2% Hours / Total Marks : 70
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ENGLISH VERSION

Instruction : Figures to the right side indicate marks.

What is price ? Explain whoesale price, Maximum Retail Price
(MRP) and Fair Price with an example.
OR

What is market ? Discuss types and nature of market in detail.

Write notes :
(1) Consumer satisfaction and dissatisfaction.
(2) Internal and External complaint handling.
OR
What is Redress system? Explain corporate redress systems and

public redress systems.

Write note on defective and spurious goods and services.
OR
Explain the Consumer Protection Act - 1986.

Discuss basic consumer rights as per the district levels advisory
body.
OR

State composition and functions of National Commission.
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